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50. (Reiterated) The system of claim 48 in ^hich the interactions are triggered to 
occur repetitively for each of the users based on repealed uses of a feature of a unit of the 
commodity by the user. 

5 1 . (Reiterated) The system of claim 48 id which the user interface comprises part of 
a functional user interface of the unit of the commodity that is used to control features of the 
commodity, 

53. (Reiterated) The system of claim 48 fin which the units of the commodity 
comprise telephone extension equipment and the central location comprises a private branch 
exchange or other central telephone network facility. 

54. (Reiterated) The system of claim 4S in which the results of the interactions are 
forwarded from the central location to a remote sejrver for analysis. 

55. (Reiterated) The system of claim 48 in which the units of the commodity 
comprise facsimile equipment and the user interlace triggers the two-way interaction to occur 
on-line between the unit of the facsimile equipni'ent and a vendor of the facsimile equipment. 



56. (Reiterated) The system of clair^ 55 in which the on-line interaction occurs by 
voice spoken through the facsimile machine's handset, transmitted by telephone line to a 
computer of the vendor, and stored at the vendor's computer. 



57. (Reiterated) The system of claijm 48 in which the units of the commodity 
comprise consumer television equipment. 



58. (Amended) The system of claim 48 in which the two-way interaction provides 
instructions on how to use the commodity. 
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59. (Reiterated) The system of claim 57 in Ivhich the two-way interaction comprises 
posing questions to a user on a television screen concerning use of the commodity and receiving 
answers from the user expressed through a keypad of a held-held remote. 

60. (Reiterated) The system of claim 59/in which the answers are forwarded to a 
vendor of the commodity. 



61. (Reiterated) The system of claim 4j8 in which the two-way interaction is mediated 
by an publicly or privately accessible on-line conjputerized information service. 



62. (Amended) The system of claim 48 in which the user interface presents 
information in one or more of the following styles: text, lists, charts, views, arrangements, 
hierarchies, graphical maps, sample extracts, abstracts, summary descriptions, or hypertext. 

63. (Reiterated) The system of claimy62 in which the user interface triggers two-way 
interactions that comprise training based on two-way interactions with all or some other users, 
the interactions being arranged to present actions that the user could take to increase performance 
or satisfaction to a level achieved by other usefrs. 



71. 
recorder. 



(Reiterated) The system of claim 48 wherein the user interface includes a sound 



72. (Reiterated) The system of daim 48 wherein the units of commodity are 
configured to store voice or sound informaiion. 



o/cl 



73. (Reiterated) The system of claim 48 wherein the units of commodity are 
configured to digitize voice or sound information. 
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74. (Reiterated) The system of claim 48 whetein the two-way interaction comprises 
voice communication. 

75. (Reiterated) The system of claim 48 wh|brein the user interface includes a console 
displaying text or graphics. 

76. (Reiterated) The system of claim 48 w|ierein the console comprises a display of a 
computer, phone, or handheld device. 



77. (Reiterated) The system of claim 48 wherein the software is configured to provide 
access to the collection of results to vendors of the |ommodity. 

78. (Reiterated) The system of claim 48 jwherein the software is configured to provide 
access to the collection of results to the users of the commodity. 



79. (Reiterated) The system of claim 4j8; wherein the software is configured to provide 
access to the collection of results to third parties. 



80. (Reiterated) The system of claim 
comprises numeric keys. 

81. (Reiterated) The system of claim 

82. (Reiterated) The system of claim 
that elicit information from the respective users 



:)9jin which the keypad or hand-held remote 



62 in which the style is hypertext. 



48 in which the units of commodity store probes 



83. (Reiterated) The system of claint 82 in which the software that manages the 
interactions of the users sends the probes to each of the unhs of the commodity. 
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1^ "84^^he system of claim 48 in which information about the commodity comprises 
alue-'ifSormation. 



85. The system of claim 84 in wh/ch the value information comprises usage logs. 



86. The system of claim 84 in wpich the value information comprises information 
about user comprehension. 




87. The system of claim 84 iiy which the value information comprises information 
about user performance. 

88. The method of claim 8^ in which the value information guides a user's interaction 
with the commodity. 

89. The method of claim 84 in which the value information comprises marketing 
information or information about Axture product design. 



90. A system comprising 

units of a telepnonic device that are used by respective users in different locations, 

a user interfac^ which is part of each of the units and provides a medium for two- 
way local interaction between one of the users and the corresponding unit for generating 
information about use of the unit by the user, 

a communication element that is associated with each of the units and carries 
results of the two-way lopl interaction from each of the units to a central location, and 

software ihat manages the interactions of the users in different locations and 
collection of the results of the interactions at the central location. 



91 . The system of claim 90 in which the units of the commodity comprise telephone 
extension equipmem and the central location comprises a private branch exchange or other 
central telephone rietwork facility. 
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92. The system of claim 90 thef units of the commodity comprise facsimile equipment 
and the user interface triggers the two-wiy interaction to occur on-line between the unit of the 
facsimile equipment and a vendor of tha facsimile equipment. 

93. The system of claim 9Qfin which the user interface is electronically triggered 
based on user behaviors to generate two-way interactions with each of the users, each of the 
interactions relating to a correspondipg specific one of the behaviors. 

94. The system of clairn 90 wherein the software is configured to provide access to 
the collection of results to the uscm of the commodity. 

95. The system of cla/m 90 wherein the software is configured to provide access to 
the collection of results to vendors of the commodity 

96. The system of aaim 90 wherein the software is configured to provide access to 
the collection of results to thirn parties. 

97. The system ok claim 92 in which the on-line interaction occurs by voice spoken 
through the facsimile machine's handset, transmitted by telephone line to a computer of the 
vendor, and stored at the \pndor's computer. 

98. A systeny comprising 

units of a commodity that are used by respective users in different locations, 

a user mterface which is part of each of the units of the commodity and provides a 

medium for two-way/local interaction between one of the users and the corresponding unit of the 

commodity for generating information about use of the unit of the commodity by the user, 
a communication element that is associated with each of the units of the 

commodity and carries results of the two-way local interaction from each of the units of the 

commodity to a ientral location, and 
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software that manages the interac^ons of the users in different locations and 
collection of the results of the interactions at th^ central location and provides access to the 
collection of results to a third party. 

99. The system of claim 98 in whj^ch the results of the interactions are forwarded from 
the central location to the third party. 



100. The system of claim 98 in which the resuhs of the interactions are forwarded from 
the central location to the remote server ror analysis. 



101. The system of claim 98 In which the third party is a vendor of the commodity. 

102. The system of claim 99 in which the third party is a vendor of the commodity. 

103. The system of clainy 98 in which the third party is a designer of the commodity. 



104. The system of cla/m 98 wherein the user interface presents user information in a 
style that comprises hypertext. 

105. The system of claim 98 in which the user interface is electronically triggered 
based on user behaviors to generate two-way interactions with each of the users, each of the 
interactions relating to a corresponding specific one of the behaviors. 



106. The systeny of claim 98 in which the interactions are triggered based on repeated 
use of a feature of a unit pf the commodity by the user. 



107. The system of claim 98 in which the software is further configured to provide 
access to the collection of results to the users of the commodity. 
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1 08. The system of claim 98 in whic i 
that a. vendor of the commodity could tal 



hejjaterSctions elicit information about steps 
ove the user's satisfaction. 



1 09. The system of claim 98 iiy^^ch the interactions elicit information about training 
or support provided for users of tljp^Jomj^^ 

A system comprisir 

units of a commodjrty that are used by respective users in different locations, 
a user interface wnich is part of each of the units of the commodity and provides a 
medium for two-way local intemction between one of the users and the corresponding unit of the 
commodity for communicating instructional information about use of the unit of the commodity 
by the user, 

a communicsftion element that is associated with each of the units of the 
commodity and carries results of the two-way local interaction from each of the units of the 
commodity to a central l/cation, and 

softwar/that manages the interactions of the users in different locations and 
collection of the resuJis of the interactions at the central location. 



111. The system of claim 1 10 in which the two-way interaction provides instructions 
on how to use thie commodity. 



112. The system of claim 1 10 in which the userjjjt^ri3ce triggers two-way interactions 
that comprise training based on two-way interaftkrtiswith all or some other users, the 
interactions being arranged to presejit^arSfions tfhkt the user could take to increase performance or 
satisfaction to a level adyj©^r^dby other users. ' * 

13^ The system of claim 1 12 in which tiieniser interface is electronically triggered 
baski/mi user behaviors to generate two-xrajHmeractions with each of the users, each of the 
ueractions relating to a correspondjH^pecific one of the behaviors. 
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1 14. The system of claim 1 13 in whi^h the interface is triggered based on user 
comprehension. 

115. The system of claim 1 13 in yhich the interface is triggered by an exception 
resuhing from use of the commodity. 

1 16. The system of claim 1 13 Lfi which the interface is triggered by a user-initiated 
help request during use of a product, sewice, or software feature. 

117. The system of claim 1 u2 wherein the software is configured to provide access to 
the collection of results to the users the commodity. 

^ 118. The system of clain^l 12 wherein the software is configured to provide access to 
the collection of results to a vendof of the commodity. 

1 19. The system of clayn 1 12 wherein the user interface presents user information in a 
style that comprises hypertext. 



120. A system comprising 

units of a commodity that are used by respective users in different locations, 
a user interface which is part of each of the units of the commodity, provides a 

medium for two-way local interaction between one of the users and the corresponding unit of the 

commodity for generating imormation about use of the unit of the commodity by the user, and 

presents user information in a style that comprises hypertext, 

a communication element that is associated with each of the units of the 

commodity and carries results of the two-way local interaction from each of the units of the 

commodity to a central location, and 

software that manages the interactions of the users in different locations and collection of 

the results of the interactions at the central location. 
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121. The system of claim 120 in >ihich the user interface is electronically triggered 
based on user behaviors to generate two-way interactions with each of the users, each of the 
interactions relating to a corresponding specific one of the behaviors. 

122. The system of claim 120 An which the interactions are triggered based on repeated 
use of a feature of a unit of the commodity by the user. 

123. The system of claim ito wherein the software is further configured to provide 
access to the collection of results to me users of the commodity. 

124. The system of clairm 120 in which the two-way interaction provides instructions 
on how to use the commodity. / 

I / 

125. The system of claim 120 in which the two-way interaction is mediated by an 
publicly or privately accessiblef on-line computerized information service. 

126. The system off claim 120 in which the user interface triggers two-way interactions 
that comprise training based/on two-way interactions with all or some other users, the 
interactions being arranged fto present actions that the user could take to increase performance or 
satisfaction to a level achiefved by other users. 

1 27. A system comprising 

units of af commodity that are used by respective users in different locations and 
store probes that elicit information from the respective users, 

a user mterface which is part of each of the units of the commodity and provides a 
medium for two-wayAocal interaction between one of the users and the corresponding unit of the 
commodity for generating information about use of the unit of the commodity by the user, 

a communication element that is associated with each of the units of the 
commodity and cames results of the two-way local interaction from each of the units of the 
commodity to a central location, and 
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software that manages the interactions of the users in different locations and 
collection of the results of the interaction^at the central location and sends the probes to each of 
the units of the commodity. 

^ 128. The system of claim wherein the user interface presents user information in a 
style that comprises hypertext. 

129. The system of claim 1127 in which the user interface is electronically triggered 
based on user behaviors to generate jwo-way interactions with each of the users, each of the 
interactions relating to a corresponding specific one of the behaviors. 



130. The system of claimi 127 in which the interactions are triggered based on repeated 
use of a feature of a unit of the commodity by the user. 

131. The system of cla/m 127 wherein the software is further configured to provide 
access to the collection of resultt to the users of the commodity. 

132. The system of ilaim 127 wherein the software is further configured to provide 
access to the collection of results to vendors of the commodity. 

(C" 133. The system of claimxf27 wherein the user interface presents user information in a 
style that comprises hy^tri^^^t: |^ 

^|^134^^x^he system of claim 127 ixuA^pWcH the results of the interactions are forwarded 
from tk^entral location totjie^-emote server for analysis. 



135.^^nrhe system of claim 127 in which the two-way interaction provides instructions 
on>(Jw to use the commodity. 



Applicant 
Serial No. 
Filed 
Page 



Daniel H. Abelow 
09/370,663 
August 6, 1999 
12 



Attorney's Docket No.: 03058-004005 



136. A system compriang 

units of a commadity that comprises consumer television equipment, the units 
being used by respective users In different locations, 

a user interface^ which is part of each of the units of the commodity and provides a 
Medium for two-way local imeraction between one of the users and the corresponding unit of the 
\\AI commodity for generating information about use of the unit of the commodity by the user, 
\\ ^ a communi/ation element that is associated with each of the units of the 

commodity and carries refeuhs of the two-way local interaction from each of the units of the 
commodity to a central location, and 

software that manages the interactions of the users in different locations and 
collection of the resutts of the interactions at the central location. 



137. The/system of claim 136 in which the two-way interaction provides instructions 
on how to use the commodity. 



138. '^e system of claim 136 in which the two-way interaction comprises posing 
questions to a ^ser on a television screen conceming use of the commodity and receiving 
answers fromAhe user expressed through a keypad or a held-held remote. 



139/ 
commodity. 



The system of claim 138 in which the answers are forwarded to a vendor of the 



